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Next dinner meeting 
January 23, 2003 
Quality in Government 
Senator Joseph E. Robach 
Details: See page 4 and 
www.asqrs.org. 
Reservations: Call 585-234-8630 
by noon January 22. Walk-ins are 
welcome. 

ASQRS to offer Seminar on Geometric 
Dimensioning and Tolerancing 

Tuesday and Wednesday, April 15 and 16, 2003 
8:00 AM to 4:30 PM 

Holiday Inn Rochester Airport, 911 Brooks Avenue 
Fee:  $540 – includes course material handouts, 

break refreshments and lunches 
Registration Deadline: April 1, 2003 

Registration: Complete the form (available on www.asqrs.org, the 
education page) and send it, with payment, to: 
David Schreiber, 240 Maywood Drive, Rochester, NY 14618. 

Who should attend: Anyone concerned with creating and 
understanding engineering drawings 

Certification: Seminar completion qualifies for 2 Recertification 
Units 
This seminar details geometric dimensioning and tolerancing in 
accordance with the ASME Y14.5M Standard. Participants will learn 
the pitfalls of traditional tolerancing and each of the geometric controls 
that comprise ASME Y14.5 – 1994. 

Seminar topics are: 

Inspection Methods  Orientation Tolerancing 
Form Tolerances  Position Tolerancing 
Datums    Six Sigma Tolerancing 
Profile    Advanced Concepts 
Runout    Tolerance Analysis of Your Designs 
Advanced Gaging and Inspection Techniques 
Application of Geometric Tolerancing to Your Production Process 

The instructor is Donald E. Day, president of Tec-Ease Inc. Don is 
Professor Emeritus of Engineering Technologies at Monroe Community 
College, where he taught for 20 years. He serves on four National 
Standards committees (Y14, Y14.5M, Y14.5.2 and Y14.8). A successful 
designer, engineer, consultant and trainer, he is a nationally respected 
authority on GD&T, and has developed GD&T-related training for General 
Motors. His mastery and entertaining presentation of the seminar material 
maintains the interest of seminar participants. 

For further information: Please call Rich Henderson (585-425-7302 
(home)) or Dave Schreiber (585-442-3561). 

Volunteer 
opportunities 
To volunteer to serve on a 
committee, contact Volunteer 
chair Kathy Bannon, 585-453-
4629, kbannon2@ocdus.jnj.com. 

Present a poster at the ASQRS 
Quality Conference March 26. 
Send a 50-word abstract and a 
presenter biography to Dave Auda, 
davidauda@yahoo.com, 585-392-
6328, or Louise Voelkel, 
leanthinking@aol.com, 
585-727-1837. 

Be a Conference exhibitor. 
Contact Bill Jackson at 585-242-
3897, wjackson@harris.com. 

Be a Conference host. Contact 
Dermot Healy, 585-279-1261, 
dermot.healy@kayex.spx.com. 

Learning and 
networking 
opportunities 
Events in Rochester and elsewhere 
are listed on our home page, 
www.asqrs.org. 

Thank you 
To Dave Schreiber for making the 
arrangements for the GD&T 
seminar to be held in April. 
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Quality Audit 
American Society for Quality Rochester 
Section newsletter 
Published monthly September to June. 
Deadline is the 15th of the preceding month. 
Send submissions to the editor, 
ann@annlwiley.com. Complete contact 
information for all section leaders is on the 
section web site, www.asqrs.org. 
OFFICERS 
Chair: BJ Coons BJ53@rochester.rr.com 
Vice Chair and Section Management 
Process (SMP) chair: Vacant 
Administrative Secretary: Sue Bailey 
sueb@theimc.com 
Treasurer: Michele Hansen 
mhansen2@ocdus.jnj.com 
Secretary: Deb Lydick 
dlydick@ocdus.jnj.com 
Past Chair and Nominations: Vince Vezza 
vincevezza@prodigy.net 
Region 2 Deputy Director: Mary C. Tyler 
mary.c.tyler@delphiauto.com 
Region 2 Director: Daniel Sniezek 
daniel.sniezek@lmco.com 
EXECUTIVE COMMITTEE MEMBERS 
The Section Officers and Kathy Bannon, 
Ivan Enstrom, Kathy Grimes, Rich  
Henderson, Dave Schreiber, Bob Stein, 
Mary Tyler, Ann L. Wiley, Dave Yavorski 
COMMITTEE CHAIRS 
Audit and Strategic Plan: Ivan Enstrom 
ienstrom@rochester.rr.com 
Awards , Examining, Placement: Mary C. 
Tyler mary.c.tyler@delphiauto.com 
Certification and Education: Rich 
Henderson rchender3@ocdus.jnj.com 
Communications and newsletter: 
Ann L. Wiley ann@annlwiley.com 
Conference: Kim Ludwig 
kludwig@ultrafab.com 
Database: Dave Yavorski 
dyavorski@ocdus.jnj.com 
Historian: Ed Grizer 
edison.grizer@kodak.com 
Membership: Bob Stein bob@aqcnow.com 
Programs: Jim Coates 
Re-certification: Vince Vezza 
vincevezza@prodigy.net 
Scholarship: David Schreiber 
daschreiber@juno.com 
Student Chapter RIT: OPEN 
Volunteers: Kathy Bannon 
kbannon2@ocdus.jnj.com 
Webmaster: Chuck Hardy 
webmaster@asqrs.org 
TASK GROUPS 
Customer Satisfaction: Joyce Kreiger 
jkrieger@rochester.rr.com 
Health Care: Dr. Rita Ratcliffe 
drritamedex@aol.com 
ISO 9000: OPEN 
Small Manufacturing: Steve Bacon 
sbacon@magnuscnc.com 
Software QA: Bob Hiller bob_hiller@rte.com 

Message from the chair 
by BJ Coons 

Have you ever found yourself wishing for more time? It’s silly that 
we think we can actually add minutes or hours to the day. With our 
busy schedules we have difficulty completing everything we want 
to accomplish, so we make compromises and forgo doing something 
that seems important. 

We treat time as if it were a precious commodity. We plan how to 
spend each moment and cram so much activity into a single day that 
we are often left with unfinished tasks. Time management has 
become a popular business tool to alleviate stress and anxiety 
caused by uncompleted activities. 

For this New Year let’s “take time” to a new level. When the day 
passes and we still have a list of unfinished items , let’s keep in 
mind that there is always tomorrow because time is infinite. 
HAPPY NEW YEAR! 

Message from the editor 
by Ann L. Wiley 

Please refer to page three this month for a full description of 
eligibility for our section scholarships, and for information about the 
actual December dinner meeting program. We regret the 
misinformation in the December issue. 

Happy new year. Please send ideas for the newsletter and articles to 
ann@annlwiley.com. 

Bylaws revision 
by Ivan Enstrom for the Executive Committee 

We are in the process of revising our Section Bylaws. The last 
revision was in 1993 and many changes in the governance of ASQ 
have occurred since then. 

The revised Bylaws will have three significant changes from the 
current ones: 

1. There will be a Section Chair-Elect, which will improve our 
leadership succession. 

2. All standing committee and task group chairs will be members 
of the Executive Committee. This will put all people responsible 
for major Section activities on the Executive Committee. 

3. We will be able to publish future slates of candidates for office, 
Bylaw amendments, and other important Section issues 
electronically, and to vote on them electronically as well. This 
will improve our communications with our membership. 

There will be more information about the Bylaw revision in future 
issues of the Quality Audit. 
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Dinner meeting report 
At the December 18 meeting, John Holtz addressed the topic “No, 
ISO 14000 + 9000 Does not = 23000.” Glenn Schnauber was the 
featured speaker for the ISO 9000 Task Group Meeting, and 
discussed current problems and concerns related to ISO or QS 9000 
registrations, including the transition to ISO 9000-2000. 

Executive committee report 
The Executive Committee met on December 17 to review the 
month’s business and plans for the coming month. All members are 
welcome to attend Executive Committee meetings. Please contact 
the Chair, BJ Coons, BJ53@rochester.rr.com. 

Education update 
The education committee is seeking instructors for all the courses 
we offer. You will find a complete list in the call for instructors on 
the education page of our web site at www.asqrs.org. 

Minimum requirements for instructors are ASQ Certification in 
the specific subject area or other certifications generally considered 
more advanced in Body of Knowledge complexity. You will find 
examples and details in the call for instructors on our web site. 

The Rochester Section provides competitive compensation and 
dates and times for offerings are flexible. 

The education committee is also seeking new members. If you 
would like to serve, please contact Rich Henderson, Education 
chair, rchender3@ocdus.jnj.com or 585-425-7302 (home). 

For the schedule of certification exams and details of courses and 
seminars as they are scheduled, visit www.asqrs.org or contact Rich 
Henderson for additional information. 

ASQRS Quality conference update 
The Conference program and registration materials will be in the 
mail in January. The Conference committee has been hard at work 
to ensure the day will be beneficial and enjoyable for all. The 
section appreciates the work of the committee. The members are: 

Kim Ludwig, Chair 
Carol Porteous, Vice Chair 
Kathy Bannon and Deb Lydick, Advisors and publicity 
Rich Salter, Registration Chair 
Deltris Dunn, Registration 
Carmen Longobardi, Facilities Chair 
Bill Jackson, Exhibitors Chair 
Dave Auda and Louise Voelkel, Speakers Co-Chairs 
Catherine Lee, Transactions Chair 
Dermot Healy, Hosts Chair 

Membership report 
by Bob Stein, Membership chair 

Currently the Rochester section 
has 782 members. Please 
welcome our new members, who 
joined in November. 
Gustavo Miguel Bellomo 
Michael G. Dale 
Emily L. Joseph 
James C. Schwartz 
Richard R. Share II 
Christopher B. Steinhilber 
Paul Tomaszewski 

ASQRS 
Scholarships 
by Dave Schreiber, Scholarship 
chair 

There is still time to submit 
applications for the ASQRS 
scholarships. January 13, 2003 is 
the cut off date. Sophomore and 
junior college students who are 
children of ASQ Rochester 
Section members or permanent 
residents of Genesee, 
Livingston, Monroe, Ontario, 
Orleans, Seneca, Wayne, or 
Wyoming counties of New York 
State are eligible. To obtain an 
application form visit the 
ASQRS web site at 
www.asqrs.org or contact 
Brian Stimson by email, 
bstimson@ocdus.jnj.com, or by 
phone, 585-453-5070. 

Six Sigma course 
offered by Buffalo 
section 
The ASQ Buffalo section is 
offering a 200 hour training 
course for Six Sigma Black Belt 
and Green Belt Certification, to 
start in February 2003. For more 
information please visit 
http://asqbflo.buffnet.net/html/ 
six_sigma_black_belt.html. 
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January Dinner Meeting 
Thursday, January 23, 2003 

Quality in Government 
Senator Joseph E. Robach 

Senator-elect Joseph E. Robach represents the 56th  

Senatorial District starting in January, 2003. The 
district encompasses the Towns of Greece, Brighton, 
and Parma and most of the City of Rochester. He is 
committed to work for a more open and timely budget 
process as well as a government that is responsive 
and accountable to the citizens of New York State. 

The program will be held at The Wishing Well 
Restaurant, 1190 Chili Avenue (390 to the Chili Ave. 
Exit). 

The Software Task Group meets at 5:00 PM. 
Registration starts at 5:30 PM. The buffet dinner is at 
6:00 and the program starts at 7:00. 

To register, call 234-8630 by noon on Wednesday, 
January 22, 2003. 

The cost is $15.00 ($5.00 for student members). 
Payment is by cash, check or (NEW) credit card. 

There is no charge to attend the program only. 

Walk-ins are welcome. 

 59th Annual ASQRS Quality Conference 
Building Skills in a Changing Environment, March 26, 2003 
Opening speaker—Lindsay Collier, Creative Edge Associates  
Keynote speaker—Mary-Frances Winters, The Winters Group 

Closing speaker—Stevan Ramirez, Chief Quality Officer, Kodak 
For more information visit www.asqrs.org. 
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