
Wednesday, January 19, 2005
Larry Yovanoff and John Bryce: Service Quality at Paychex
LoganÕs Party House, 1420 Scottsville Rd., Rochester, NY

Thursday, February 17, 2005
Kim Downing from the FDA
Wishing Well, 1190 Chili Avenue, Rochester, NY

Wednesday, March 23, 2005
Don Reeve, Sr. VP & CIO Wegmans: Software Quality at Wegmans
Colgate Divinity School, 1100 South Goodman St.,, Rochester, NY

Thursday, April 21, 2005
Eve Strella, CEO/Strella and Associates: Tools and Options to Enhance Personal Quality
RickÕs Prime Rib, 889 Buffalo Road, Rochester, NY

Wednesday, May 18, 2005
Skip Creveling: Design for Six Sigma
LoganÕs Party House, 1420 Scottsville Rd., Rochester, NY

Welcome to a new year with ASQ!  Each year
at this time, I look forward and set goals to be
accomplished, and look back to see what
worked well, and what needs to be worked on.

I am pleased with our section and the
commitment that so many of our members
have to the organization.  In the past six months,
Kathy Grimes has upgraded our newsletter,
Chuck Hardy overhauled our website, Jim
Coates and his team coordinated informative
monthly dinner meetings, and Lynn Tremblay
set up an exciting plant tour at Sentry Group!
Dermot Healey tells me our conference
committee is set to go with a full agenda!

Our Task Forces, Software (Trudy Howles),
ISO 9000 (Bob Stein), Customer Satisfaction
(Joyce Krieger), and the newly created Six
Sigma Task Force (Danny Doran) showed
off their efforts at the Task Force Appreciation
Night / Holiday Celebration.  I give special

thanks to Kathy Bannon and Joyce Krieger
for all the prizes, and to Ed Grizer for sharing
the rich history of our section.  Jim Coates
and Sue Bailey were also recognized for
outstanding contributions.  In other areas,
Peter Bajorski has rekindled the student
chapter at RIT, and Dave Schrieber has the
scholarship program funded and under control.
I am also pleased to welcome 29 new
members since July.

 Call for Session Hosts
 Baldridge to offer not-for-profit category
 Welcome New Members!

Dinner is optional. You can come for the presentation only which begins at 7:30 PM. There
is no charge for attendance at the program. See www.asqrs.org for more  information.

Dan Doran and Six Sigma Task Force.

The Rochester Section Historian, Ed Grizer,
needs your help.  He is looking for copies of
the first four issues of The Quality Audit Ñ
Vol 1, Vol 2, Vol 3, Vol 4 Ñ that would have
been published in either the late 50s or early

60s.  If you can help him locate these issues,
it would be much appreciated.  If you have
any questions, please feel free to call Ed
Grizer at 585-724-1716. 
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