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AMERICAN SOCIETY

FOR QUALITY™ A message °
from%he Chqlr
585.234.8630

WWW.asqrs.org The qunning ConﬁnueS!

Every organization must technologies, and to promote quality
continuously look at professionalism by members.O

methods for improvement

in order to maintain their 3. Involvement of People

competitive edge, and the | am pleased to announce the Officers and
Rochester Section of ASQ Functional Chairs for 2005-2006

is no different. For Chair: Eric Alden
_ example, letOs see how ISOCommunication Chair: Kathy Grimes
Erc Alden . 9000:2000KIQuality Chair Elect: Dermot Healey

Management SystemOs Membership Chair: Lynn Tremblay
Eight Principles are providing a guideline for Treasurer: Jim Schwartz

our section. Conference Chair: Amy Friend
Secretary: Cary Mayo
1. Customer Focus Scholarship Chair: Dave Schrieber

We just completed our first web based surveyProgram Chair: Jim Coates

of our membership. We had over 50 responseSducation Chair: Rich Henderson
providing valuable suggestions and feedback

that will be provided to the proper departmentin addition, we have many more extremely

° o o chairs. Additionally, we are summarizing all valuable people who make up Leadership
Upcomlng Dlnner Meehng the surveys that are collected during our ~ Committee, and support the section.
various events. Our customers are the quality
Dinner is optional. You can come for the presentation only which begins at 7:30 PM. There professionals in the greater Rochester Aread. Process Approach
is no charge for attendance at the program. See www.asqrs.org for more information. The Section uses the Section Management
2. Leadership Plan (SMP) as the process. Each year, there

Establishing a unity of purpose and directionare key dates and deliverables provided by
for the organization. the National Organization that we adhere to.

Wednesday, May 18, 2005

Clyde (Skip) M. Creveling

President, Product Development Systems & Solutions Inc. (PDSS)
ODefining OLeanO in the context of Design for Six SigmaO
LoganOs Party House, 1420 Scottsville Rd., Rochester, NY

Vision: OTo be a recognized authority and 5. Systems Approach to Management
champion for quality in the greater RochesterThe section is organized based on key

Take 390 to Scottsville Rd. exit and go south approx. one mile. AreaO func.t lons. Allthe functlop s of the_ organlzatlor)
are interrelated to provide maximum benefit
Mission: OTo advance individual and to the organization. Synergistic functional

AGENDA organizational excellence through educatiorrelationships are highly encouraged.

5:30 PM Task Group: Six Sigma L ) -

and training in quality principles and i insi
6:00 PM Registration g In qualty p p Continued inside
6:30 PM Dinner This issue’s high|ights:

730 PM Program H Education Opportunities
AMERICAN SOCIETY B Welcome New Members
FOR QUALITY™ B The Basic Problem-Solving Tool Bag: Run Charts and Scatter Diagrams







