
Welcome back after a great 
summer!  I am honored to 
serve another term as chair 
for ASQ Rochester.

We had a great past year!  
Jim Coates held nine 
speaker / taskforce dinner 
meetings, Kathy Grimes 
published ten newsletters 

with more color pictures and feature articles 
than ever before, Chuck Hardy upgraded our 
website (which received a record >140K hits 
in one month!), Rich Henderson delivered 
four valuable training courses, and Rich Hare 
enabled the certification process with Vince 
Vezza handing the recertifications.  

Lynn Tremblay organized a great plant tour 
at Sentry Safe and provided a family hockey 
event with the Amerks.  Peter Bajorski 
revitalized the student chapter at RIT. Dermot 
Healey and the committee put on a great 
conference with over 230 attendees. Dave 
Schreiber awarded four scholarships. Ivan 
Enstrom initiated planning strategies (with 
many thanks to Betsy Enstrom) where we 
interpreted the membership survey.  We sent 
Michele Hansen and myself to the ASQ World 
Conference in Seattle, where quality met new 
heights!  We elected the 2005-2006 officers, 
and finally, ... with many thanks to Kathy 
Bannon and Joyce Krieger, celebrated at our 
recognition picnic!  We met all of ASQÕs 

SMP requirements, and thanks to Jim 
Schwartz, we were within our budget and 
Leo Braun got the report to national on time. 
Congratulations to the team for a job well 
done!

Our membership has leveled off and is poised 
for growth, which is the objective for the 
2005-2006 year.  As we all are too aware, 
traditional manufacturing jobs have been 
steadily leaving the Rochester area.  
Fortunately, the overall employment level has 
been steady due to the resiliency of our people, 
and the growth in service and healthcare 
fields.  For a 2005-2006 theme, I propose: 

ÒASQ Rochester Ñ Keep Competitive 
Ñ For Yourself Ñ For Your EmployerÓ

I truly believe that the skill sets and the body 
of knowledge that ASQ offers is one that will 
make a positive difference for Rochester!  
We established a membership budget center, 
and Ed Biernat and Angelo Caraballo will be 
helping us kick off numerous membership 
initiatives, specifically in the Small Business 
and Healthcares sectors.  We will also be 
supporting the National programs of ÒThe 
Economic Case for Quality,Ó and ÒEach one 
Reach One.Ó  

We are working the Three Year Rolling Plan!

Dinner is optional. You can come for the presentation only which begins at 7:30 PM. There 
is no charge for attendance at the program. See www.asqrs.org for more  information.

Continued inside

Eric Alden
Section Chair

Wednesday, Sept.  21, 2005	
The Wishing Well Ñ 1190 Chili Ave., Rochester
Eve Strella: ÒTools and Options to Enhance Personal QualityÓ
Task Group: Customer Service

Thursday, Oct. 20, 2005
LoganÕs Party House Ñ 1420 Scottsville Rd., Rochester
Walter Schreiner, Ph.D.:
ÒSolving Chronic Problems with Statistical EngineeringÓ
Task Group: Six Sigma

Wednesday, Nov. 16, 2005
Crowne Plaza-Rochester, 70 State St., Rochester
Janet Nelson; ÒCustomer Satisfaction and LoyaltyÓ
Task Group: Software

Thursday, Dec. 15, 2005
RickÕs Prime Rib Ñ 889 Buffalo Rd., Rochester 
Glenn Schnauber: ÒMeeting Industry Standards in Small 
CompaniesÓ 
Task Group: Small Business

Wednesday, Jan. 18, 2006
The Wishing Well Ñ 1190 Chili Ave., Rochester
Mark Hehl: ÒAvoiding Moving Operations OverseasÓ
Task Group: Customer Service

Thursday, Feb. 16, 2006
LoganÕs Party House Ñ 1420 Scottsville Rd., Rochester
ÒHealth CareÓ (speaker TBD)
Task Group: Health Care

Wednesday, March 22, 2006
RickÕs Prime Rib Ñ 889 Buffalo Rd., Rochester 
ÒMCC Six Sigma ProgramÓ (speaker TBD)
Task Group: Six Sigma

Thursday, April 20, 2006
LoganÕs Party House Ñ 1420 Scottsville Rd., Rochester
Ed Biernat: ÒLean ToolsÓ
Task Group: Healthcare

Wednesday, May 17, 2006
The Wishing Well Ñ 1190 Chili Ave., Rochester
Grant OÕBrien: ÒAS 9100 AerospaceÓ
Task Group: Small Business




