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FOR QUALITY™ A message C h °
from%he ailr

585.234.8630

www.dsqrs.org From Kathy Grimes, Communications educaf[ion offerings. I'm going to begin putting
Chair and Newsletter Editor flyers in the Quality Audit again to see if that
helps, but would especially appreciate hearing
The Section's year is off to a great start thankfom any members regarding their preferred
to the ongoing skill and efforts of our Section mode of communication: either website,
Chair, Eric Alden, CQE, CQM, CSSBB. Eric, notices in or attached to an emai,| or snail
thank you for your innovative and inspiring mail flyers arriving with The Audit.
leadership. Eric's interest in trying new ideas,
coming up with new ways for the Section As a Section, we belong to you. In the
membership to network, and his helpful styleupcoming year, we want to make sure that
are all assets to our organization. we meet your needs and keep you well
informed. Please feel free to contact me at
We have had discussions at the Leadershipkgrimes@rochester.rr.com with your ideas
Committee regarding how best to on the most practical way for you to be kept
communicate upcoming events and educatioinformed and with any ideas you may have

programs. Although we have greater than for upcoming issues of the Quality Audit.
600 members in the Rochester Section, we

[ ) [ ] [}
UpCOmlng Dl nner Meeh ngs have seen only a fraction of that number at | hope your holidays are wonderful and your

the dinner meetings or taking partinthe  New Year the most terrific one yda!

192

Dinner is optional. You can come for the presentation only which begins at 7:30 PM. There

is no charge for attendance at the program. See www.asqrs.org for more information.

Wednesday, January 19, 2005
Larry Yovanoff and John Bryce: Service Quality at Paychex
Location to be determined.

Thursday, February 17, 2005
Kim Downing from the FDA

Wishing Well, 1190 Chili Avenue, Rochester, NY

Wednesday, March 23, 2005 N
Don Reeve, Sr. VP & CIO Wegmans: Software Quality at WegmanOs
Colgate Divinity School, 1100 South Goodman St.,, Rochester, NY

Thursday, April 21, 2005
Eve Strella, CEO/Strella and Associates: Tools and Options to Enhance Personal Quality
RickOs Prime Rib, 889 Buffalo Road, Rochester, NY

Wednesday, May 18, 2005
Skip Creveling: Design for Six Sigma .. ;e Ll ]
LoganOs Party House, 1420 Scottsville Rd., Rochester, NY This issue’s highlights:

¥ ASQRS College Scholarship Program
AMERICAN SOCIETY ¥ Welcome New Members!
FOR QUALITY™ ¥ Certification Success

Trudy Howels with Alan Kaminsky, who gave a
talk on Quality and Security in Wireless Computing
Devices at the November ASQ Meeting.







