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Message from the Chair

Election of Officers and Executive Committee
by Vince Vezza

Itisthat time of the year—we must choose the |eadership team for next year.
You may belikeme. Beforel becamean active volunteer, and eventualy joined
the Executive Committee as part of theleadership team, it wasamystery tome
how the section choseits|eadership team each year.

Itisreally very simple. At the beginning of each year anominationschair is
appointed by the new section Chair. The nominationschair isusually, but not
necessarily, theimmediate past section Chair. The nominations chair recruits
membersfrom the section to sit on the nominations committee. The committee
then chooses adate of candidates and presents the candidates to the section.
Thebylawsof the section requirethat the date of candidates be presented to the
section at theregular meeting preceding the annual mesting.

Thisyear, theannua meetingwill be held at theregular dinner meeting at the
Wishing Well restaurant on May 22, 2002. By thetimethisarticleispublished,
the candidateswill have been presented to the section during the April dinner
meeting at the L odge on the Green.

Membersattending the May 22, 2002 meeting will votefor the candidates. The
bylaws state: “Fifteen (15) eligiblevoters, present in person or represented by
valid proxiesor by signed ballotsfor or against aspecified action by the section,
shall constitute aquorum at any business meeting of the section...” In other
words, 15 members must vote for or against the date for the election to be
officia. Thereforeyou must be present or haveasigned ballot or proxy to have
your vote count in the ball oting at the May dinner meeting. | hopeto seeyouon
May 22.

Thecandidatesfor next year’ sofficersand membersof the Executive Committee
(EC) arelisted below:

Chair B. J. Coons
ViceChair Bob Ruhland
Secretary LauraMcFarlane
Treasurer Michelle Hanson
Administrative Secretary SueBailey

EC, Past Chair Vince Vezza
EC1 Ivan Enstrom
EC2 Jim Carlock
EC3 Dave Yavorski
EC4 Bob Stein

EC5 Mary Tyler
EC6 Kathy Bannon
EC7 Kathy Grimes
EC8 David Schreiber
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Letter to the members
Looking for a job

As some aready know, | was caught up in the poor
economy and find myself looking for ajob. | first want to
thank everyonewnho caled and offered help and assistance.
As | began my search on the computer, and began
networking with friends, colleagues and other peoplein
thesamesituationasmine, | realized peoplewerespending
moretimetrying tofigureout whereto look for ajob than
actudly looking.

Jim Carlock

Fortunately for me, my wife doesInternet research for an
employment rel ocation company and withinan hour had a
list of web sitesfor metovisit. Therewere so many sites
that it took meacoupleof daysjust to get to all of them.

Therefore, | wanted to sharethelist with others, and since
thislistisnot even closeto being every sourceavailableto
us, | ask other members to add to this list. Quality
profess onal sare supposed to be the peopleto go to when
helpisneeded, and now isagood timeto provethat thisis
true.

Thelistisincluded asininsert with thisissue, and will be
posted on our section web site, www.asgrs.org. If you have
additionstothelist, please send themto the Quality Audit
editor.

Message from the editor

Your input is needed Ann L. Wiley
Weare continuing towork on broader coverage of section
eventsand to solicit articleson topics of interest. If you

would liketo contribute, please send me amessagewith
your ideas at any time. | have a new email address,

ann@annlwiley.com.

Advertise in Quality Audit

Our newsletter has approximately 1000 readersin fieldsincluding
Information management and technology, Small business,
Education, Government, Health care, Purchasing, Inventory, and
Manufacturing.

Rates are:
1/2 page ad 6.75x5 $95.00
1/3 page ad 6.75x3.25 $65.00
1/4 page ad 3.75x3.25 #4500
Business card 2x35 $25.00

Contact the editor, ann@annlwiley.com.
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Next Dinner Meeting

Managing Stress in the Workplace
LindaPiontek, LP Consulting

Wednesday, May 22, 2002 Wishing Well
Regigration: 5:30 PM

Dinner: 6:00 PM

Program: 7:00 PM

Contact: Program chair Jim Carlock, 658-3759

Executive Committee report

The Executive Committee hasbeenworking onthe Strategic
Plan. Ivan Enstrom hasresponsibility for drafting the plan
andrevigngit based oninput fromthe Executive Committee,
Once approved, the plan becomesthebasisfor theannua
plan and budget for the section year 2002 to 2003.

Thevisionfor our sectionis* To bearecognized authority
and champion for quality inthe greater Rochester area.”
Themissionis“Toadvanceindividua and organizationa
excellenceinthe Greater Rochester Community through
educationandtraininginqudity principlesandtechnologies,
and to promote quality professionalism by members.” We
have objectivesfor Education, Membership, Outreach, and
Operations. Wewill report on plansand activitiesinthese
areasthroughout the year.

The Executive Committee meetsat 5:00 PM on thefirst
Thursday of each month, at the IMC, 930 East Avenue.
All members of the section are welcome to attend the
mestings.

Lost and found

At the Annua Quality Conferences, theposter presented
by St. Ann’sCommunity on* Reducing Pressure Ul cers’
had adisplay that included booksand material on pressure
ulcers. Someoneinadvertently picked up the books, and
St. Ann’swould appreci ate having them returned asthey
areout of print and cannot bereplaced. | f you happened
to pick up these books, please send them to Francine
Bremer, St. Ann’'s Community, 1500 Portland Ave.,
Rochester NY 14621.
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Membership report Bob Stein

Asof April 1, the Rochester Section has 832 members.
Pleasewel come our new members:

ThomasA. Axx
LonnieLaFave
Quoc-Dung H. Ngo
Susan E. Read
DonnaM. Sutter
Karthik Thendur
EvelynS.Wilk
NicholasC. Zinni

58" Annual Quality Conference

The Annual Quality Conference held April 3 was well
attended. A new format featured achoiceof fiveday-long
workshops, each with three sessionsfocused on defining
the problem, measuring and analyzing the problem, and
implementing correctiveaction and control.

Conference Chair Louise Vellaset thetonein her welcome
message. Quality isdefined by the customer. Quality may
be difficult to define—it has many dimensions—but
customers“will know it when they seeit.” Wasteisdefined
asanything thecustomer isnot willing to pay for. Customers
do not want to pay for largeamountsof inventory, for waiting,
for defects, or anything else that does not add value for
them. The best companies are continually working at
improving quality whilereducing waste. Such companies
realizethey areonajourney. Our Conferenceispart of the

quality journey of dl participants.

The morning address, Critical Success Factors, was
delivered by Vince Fayad, Director of Value-Based Six
Sigma, ITT Industries Inc. In his talk, Vince examined
|eadership behaviorsimportant to an organi zation'soveral
successinimplementing and sugtaining processimprovement.

The keynote address, A Few Rules About Quality,
dedivered by Dr. Gordon Black, chairmanand CEO of Harris
InteractiveInc., focused on afew critically important rules
for establishing quaity asan organization’ scorecompetency.
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58" Annual Quality Conference,
continued

Theworkshops covered processimprovement in the not-
for-profit sector and in manufacturing, €imination of waste,
accounting inalean manufacturing system, and devel opment
of aquality systemfor problem solving and design quality.

Thanksto ConferenceChair Louise Vel la, Vice-Chair Tony
Czarnecki, and the membersof the Conference Committee:
Kathy Bannon, Juan Betancourt, BJCoons, DeltrisDunn,
Amy Friend, Craig Fulton, Chuck Hardy, Bill Jackson, Mary
Kane, Carmen Longobardi, Kim Ludwig, Deb Lydick, Carol
Porteous, Bob Ruhland, Rich Salter, and Mary Jane
Tasciotti.

Poster session at the Annual Quality
Conference

The poster session at the ASQRS Quality Conferenceon
April 3waswell-received by the conferenceattendees. This
wasthefirst year that posters were presented, and based
on their success, the section plansto offer postersagain.
Two poster authors have provided their posters for our
website. Visit www.asgrs.org to seethem.

Poster sessions are a good way for people to showcase
thelr projectsand agood way for attendeesto pick up some
tipsand techniquesto help them with their own projects.
Keep thisin mind for next year when we do a call for
posters!

As reported in Lost and found, our presenters from St.
Ann'sCommunity havelost thebooksincludedintheir
display on reducing pressure ulcers. The booksare out of
print and can not bereplaced. If you happened to pick up
these books, please send them to Francine Bremer, St.
Ann’s Community, 1500 Portland Ave., Rochester NY
14621.

On the Rochester Section web site

Gordon Black’s Quality Conference keynote addressis
posted on our web site, www.asgrs.org, under conference
presentations.
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THE JOUN [, HROMI
R FOR GUALTTY & APPLIED STATIST

TALKING ABOUT QUALITY ISN’T ENOUGH

MAKE IT REALITY

Advanced Certificates in
+ Statistical Methods for Product and Process Improvement

+ Statistical Quality

These six-course graduate certificates are for the engineering or quality
professional. All courses apply to our MS degree.

Master of Science Degree in Applied Statistics
This fifteen-course degree is aimed at engineers, with a strong emphasis
on optimization of products and processes.

DISTANCE-LEARNING FORMAT AVAILABLE FOR ALL PROGRAMS

Seminars, Training and Consulting Services in
Experimental Design, FMEA, Lean Six Sigma, Quality Management,
Quality Standards—ISO 9000/QS-9000, Reliability, Sampling
Techniques, and Statistical Quality.

165

SEMINARS

May
6-9 Design of Experiments
13-15 Statistical Process Control
16-17 Failure Modes and Effects Analysis
20-21 Effective Documentation—Converting
to ISO 9001:2000
22 Understanding and Managing Data
29-31 Sampling for Products and
Processes

June
5-7 How to Run and Analyze Surveys for
Quality Improvement and Customer
Satisfaction
10-11 Unleashing the Power of Exploratory
Graphical Methods
18 SO 9000:2000 Overview and
Implementation
19-20 Internal Auditing to ISO 9000

July
11-12 1SO 9001:2000 Auditor Transition

15-19 1S0O 9001:2000 Lead Auditor Course

SECURE YOUR FUTURE. CONTACT US TODAY TO FIND OUT HOW.

98 Lomb Memorial Dr. Call: (585) 475-6990  E-mail: CQAS@rit.edu

Rochester, NY 14623-5604 Fax: (585) 475-5959  http://www.rit.edu/eng/cqas




